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Dear editor,

We read with great interest the article titled "The effect of the
COVID-19 pandemic on acute appendicitis cases" prepared
by Biiyilikakincak et al. and published in the 2022 second
issue of your journal (1). We thank the authors and editorial
board for this article that discusses the non-COVID-19 effects
of the pandemic on public health. As emergency medicine
specialists, we would like to make a few contributions to the
discussion on the impact of the pandemic on emergency
department visits.

With the first case seen in Turkey on March 11, 2020,
all community and health managers were alert (2). Two new
prominent pandemic hospitals were built in our city. Public
hospitals also established their own pandemic services. Along
with this organizational change, a change was achieved in the
standards of patient admission in the emergency department.
Emergency services were organized as pandemic rooms and
clean rooms. Patients with COVID-19-like symptoms were
directed to the pandemic rooms from the hospital entrance.
They were treated in these areas to prevent contamination (3).
Health workers who met patients at the hospital entrance
greeted the patients with protective clothing and triaged
according to the patient's symptoms. This situation caused
anxiety in society (4). Being in direct contact with patients
with COVID-19-like symptoms had also caused anxiety in
healthcare workers (5).

Another logical reason for the society's hesitation
about applying to the emergency service and the anxiety of
the hospital may be the "HES" application developed by the
Ministry of Health. With this application, the regions where
people with a positive PCR test for SARS-CoV-2 are
concentrated are marked in red on the map. During the entire
pandemic period, hospitals were marked red in this
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application (6). Realizing that hospitals are risky areas, the
public may have hesitated to come to the hospital, especially
those with comorbidities.

The annual number of emergency service applications
in Turkey is higher than the country's population. However,
emergency service applications suddenly decreased with the
announcement of the measures during the pandemic process.
Decreased number of applications was observed in
emergency diagnoses as well as non-emergency diagnoses.
Although the pandemic has placed an extra burden on the
health system, the health system in Turkey did not collapse.
In fact, despite the closure of non-emergency clinics during
the peak periods of the pandemic, our clinical experience has
shown that the burden of the emergency service in Turkey
during the pandemic period has decreased compared to the
pre-pandemic period (6). On the other hand, the closure of
non-emergency clinics and the postponement of elective
surgeries may have caused non-COVID-19 patients to
become more complicated in the emergency department (8).
The pandemic has caused new normal in the health
organization as well as in community life.
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